Website Accessibility Notice

Disclaimer 
iPSYCHS is committed to digital accessibility. We have ensured our website is accessible and functional for all our customers while providing free assistive technology for people with physical disabilities. We meet ADA website accessibility compliance, Web Content Accessibility Guidelines (WCAG), Section 508 accessibility compliance, Section 504 accessibility compliance, Accessibility for Ontarians with Disabilities Act (AODA), EN 301 549, and the European Accessibility Act (EAA). 
This notice is used to inform you on how we provide accessibility to people with disabilities, who may encompass about 15% of our world’s population.
This content may not be copied or used in any way. By reading this Notice of Patient Rights and Responsibilities, no healthcare provider-patient/client relationship is created by this website or its use. This includes, iPSYCHS employees, contributors to this website, making any representations, express or implied, with respect to the information provided within this website or to its use. Please review all information in this notice carefully.
The owners of this website will make reasonable efforts to include up-to-date and accurate information on our website, but make no representations, warranties, or assurances as to the accuracy, currency, or completeness of the information provided. The owners of this site shall not be liable for any damages or injury resulting from your access to, or inability to access, our website, or from your reliance on any information provided on our site.
Who We Serve
Our web accessibility solutions are for users who have vision impairments or blindness, epilepsy, motor impairments, cognitive dysfunctions, and other disabilities.
Our Commitment to You
We believe accessibility, diversity, equity, and inclusion are important values that affect everything we do. We are committed to ensuring all our patients and clients are welcomed into an affirming environment. 
We set our web accessibility standards high and are continuously working on improving. Whether you use a screen reader, voice recognition software or another kind of assistive technology, we want www.ipsychs.com to be accessible and easy to navigate. Our team is dedicated to maintaining a compliant website and creating a usable experience for all customers. We are continuously educating ourselves and learning through training sessions with advocacy groups, industry partners and more.
If you cannot access any information or item on our website, please call (888) 779-2470 or email privacy.officer@ipsychs.com  for assistance.
Emotional Support Animals
For more information, please call iPSYCHS’ office to ensure that your emotional support animal is permitted inside our facilities due to local regulations. 
Service Animals (Dogs) 
Service animals under the Americans with Disabilities Act (ADA) are dogs trained to perform a task directly related to a person’s disability. Service animals are allowed to be with their person in all iPSYCHS facilities. 
Interpretation and Translation Services
iPSYCHS utilizes the services of third-party interpretation companies to translate into American Sign Language (ASL) for our deaf/hard of hearing patients and language interpretation for non-English speaking patients. Please contact our office if you need interpretation or translation services as these organizations need advance notice to arrange their staff coverage. Our translation provider is utilized by top financial institutions, governmental agencies in the five largest US metro areas and the five largest hospital chains in the United States. 
Complaints
If you believe your accessibility rights have been violated, you may file a complaint with iPSYCHS or with the Secretary of the Department of Health and Human Services. To file a complaint with iPSYCHS, contact our Privacy Officer at the address listed at the end of this notice. You will not be penalized for filing a complaint. Our utmost attention will be given to complaints that are based on facts, not opinions and/or projections towards our employees. If it is found that a client has filed a complaint with a regulatory agency, insurer, authorities, etc., not based on facts, but to cause malice, iPSYCHS reserves the rights to consult with our legal counsel to seek legal action if deemed necessary, which would be applicable to said jurisdictions laws. If it is found that a civil or criminal crime has been committed, your personal information will be released to the authorities, and/or the courts as part of the process of taking legal action against you.
Changes to Our Accessibility Notice
We reserve the right to update or change this Accessibility Notice at any time. If we make a material change to our Accessibility Notice, we will provide notice to you via email and/or posting on our website that our privacy practices have changed and will provide a link to the new policy. The date this Accessibility Notice was last revised is at the bottom of this page. We encourage you to review this Accessibility Notice periodically to check for any updates or changes. We will post a summary of the current notice at each iPSYCHS in-person office locations and on our website. 
Questions
If you have a question about this Accessibility Notice, please contact:

Privacy Officer
iPSYCHS
PO Box 2216
Glen Allen, VA 23058

Phone : (888) 779-2470
Email : Privacy.Officer@ipsychs.com
Website: www.ipsychs.com
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